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Sandwich Seminars 
If you would like to schedule a Sandwich Seminar, please call Chelsea Bledsoe at ext. 2201. 

Note:  Sandwich Seminars are held on Wednesdays 12:30-1:30 p.m., and Thursdays Noon-1 p.m. in the Brockway Hall 

Jacobus Lounge unless otherwise noted.  This listing may be incomplete or cancellations may have occurred, please check the campus 

calendar or http://www.cortland.edu/bulletin/ for the latest information.                       

DATE TITLE PRESENTER 

Thursday, September 27, 2018 “College Students With Test Anxiety: 

What Does the Research Say?” 

Dr. Benjamin Lovett, Associate Professor, Psychology 

Wednesday, October 3, 2018 “New York’s Repertorio Español: Spanish 

Classical Theater With a Modern Latin 

American Flavor” 

Dr. Christopher Gascón, Professor, Modern 

Languages 

Thursday, October 4, 2018 “How the Europeans Restructure 

Distressed Companies” 

Dr. Dominik Skauradszun, Professor of Law, Fulda 

Hochschule, Germany 

Wednesday, October 17, 2018 “How to Propose a Writing Intensive 

Course” 

Dr. Laura J. Davies, Associate Professor, 

English/Director of Campus Writing Programs 

Members of the College Writing Committee 

Thursday, October 18, 2018 “Making Teaching Real: Ideas for Student 

Engagement” 

Dr. Steven Broyles, Professor, Biological Sciences 

Dr. Kathleen Burke, Professor, Economics 

Dr. Bonni Hodges, Distinguished Service Professor, 

Health 

Dr. Donna Videto, Professor, Health 

Wednesday, October 24, 2018 “Making the Leap: Accepting Assignments 

Through Blackboard” 

Shena Driscoll Salvato, Lecturer II, Modern Languages 

(TESOL) 

Thursday, October 25, 2018 “Travels in Sacred Ethiopia” Dr. Benjamin de Lee, Assistant Professor, History 

 

 

 

Faculty Resources for Assisting Distressed Individuals 

SUNY Cortland’s Behavioral Assessment Team will be disseminating resource folders to all faculty and staff 

this semester.  The folders are designed to act as a quick reference guide for helping faculty and staff offer 

assistance to students in distress.  The folders include helpful tips, information about on and off campus 

resources, contact information for Behavioral Assessment Team members, as well as important reminders about 

additional resources such as the campus’ Title IX Office and PASS system. 

The Behavioral Assessment Team (BAT)  

The divisions of Student Affairs and Academic Affairs have collaborated to form the Behavioral Assessment 

Team (BAT). Its purpose is to utilize the expertise of experienced professionals to assist students who show 

signs of distress or disruptive behavior, including potential risk of violence to self or others.  

http://www.cortland.edu/bulletin/


Creation of this team formalizes a process for reporting and addressing specific, alarming behaviors that do not 

fall within the existing reporting procedures already established by the Counseling Center, University Police 

Department, Residence Life and Housing Office and Student Conduct Office. Emergency situations always 

need to be reported to university police for immediate response.  

Specifically the team will:  

 Create a care management system to assess and respond to behavior that is of concern.  

 Gather and review information about behavior that may be threatening or alarming.  

 Stay attuned to escalating behavior or potential physical violence.  

 Develop an appropriate action plan such as contacting parents/guardians, referrals to various campus and 

community resources, etc.  

Assisting Disruptive Individuals 

Disruptive behavior is behavior that interferes with students, faculty or staff and their access to an appropriate 

education or work environment. This can include behavior that is clearly and imminently reckless, disorderly, 

dangerous or threatening, including self-harm.  

What is your role?  

Don’t ignore it. Remain calm and remind yourself that it is not about you; it is about the situation. Tell the 

individual that such behavior is inappropriate and there are consequences for failing to improve the disruptive 

behavior. Be sure to document any instances of disruptive behavior — write a factual and detailed account of 

what occurred. Share the documentation with appropriate individuals.  

Do  

 Listen through the anger. Use active listening.  

 Acknowledge the feelings of the individual.  

 Allow the person to vent and tell you what is upsetting them. Use silence to allow the person to talk it 

out.  

 Set limits. Explain clearly and directly what behaviors are acceptable. “I will be willing to speak with 

you as soon as you lower your voice.”  

 Be firm, steady, consistent and honest.  

 Focus on what you can do to help resolve the situation.  

 Make personal referrals. Give the name of an individual when possible and call ahead to brief the 

person.  

 Report the behavior to the appropriate individuals/ offices such as university police, student conduct, 

human resources, academic department chair, associate dean.  

 

• Don’t  

• Don’t interrupt, particularly in the first 20-30 seconds of peak anger.  

• Don’t minimize the situation.  

• Don’t get into an argument or shouting match.  

• Don’t blame, ridicule or use sarcasm.  

• Don’t touch.  

• Don’t ignore warning signs that the person is about to explode.  

• Don’t ignore your own limitations.  



Signs of Distressed Individuals  

Academic  

• Decline in quality of work/grades  

• Repeated absences  

• Disruptive behavior  

• Disorganized thinking in writings/ presentations  

• Repeated requests for extensions  

• Overly demanding of faculty/staff time and attention  

• Conduct that interferes with classroom, or activity, engagement  

• Bizarre content in writings/ presentations  

• Meetings with the student are dominated by personal content rather educational matters.  

 

Physical  

• Marked changes in physical appearance. Including deterioration in grooming, changes in hygiene and 

weight loss/gain  

• Excessive fatigue, listlessness  

• Sleeping or eating too much or too little  

• Intoxication, hangover, smelling of alcohol  

• Disoriented, “out of it,” or forgetful  

• Hyperactivity, garbled, rambling, tangential, disconnected or slurred speech  

• Strange ideas/beliefs or paranoia  

• Isolation/withdrawal  

 

Psychosocial  

• Excessive self-disclosure of personal distress, losses, family problems or financial difficulties.  

• Withdrawal or agitation  

• Unusual/disproportional emotional response to events  

• Excessive tearfulness, panic reactions, irritability or apathy  

• Antagonistic and impulsive behavior  

• Verbally abusive —taunting, badgering, intimidation  

• Expressions of concern about the student by the student’s peers  

• Loss of pleasure  

• Major shifts in mood  

• Isolation from friends, family or classmates  

• Recent major stressor such as loss of loved one, relationship break-up, etc.  

 

Safety Risk  

• Anger or hostility with little provocation• Physical violence• Direct threat of harm to self or others• Vague 

statements about suicide or homicide such as “can’t go on like this”• Academic assignments dominated by 

themes of hopelessness, rage, worthlessness, isolation, despair, acting out in suicidal ideations or violent 

behaviors• Stalking or harassing others• Preparing for death by making a will and final arrangements • 

Communicating threats via email and phone calls• Appears hopeless or helpless• Giving away prized 

possessions 



Helpful Hints for Assisting Students in Distress  

Be proactive in the management of your classroom space  

• Set expectations.  

• Give verbal directives to cease disruptive behaviors and document instances that occur.  

• Reinforce positive behaviors.  

 

Things to Remember  

• Safety First  

• Trust your instincts  

• Listen sensitively and carefully  

• Avoid escalation  

• Be proactive  

• Help them get help  

• Utilize your BAT colleagues 

 

On-Campus Resources  

• In a crisis situation, call UPD at 607-753-2111 or use 911.  

• To consult regarding a student, contact Counseling and Wellness Services at 607-753-4728.  

• To contact the chair of the Behavioral Assessment Team in the Student Affairs Office at 607-753-4721.  

• To report Title IX issues and concerns, contact Nan Pasquarello at 607-753-4550. 

• To consult regarding a faculty or staff member, call human resources at 607-753-2302 or the SUNY 

Cortland Employee Assistance Program (EAP) at 607-753-2501. 

 

Additional On-Campus Resources  

• Counseling Center  

• Disability Resources  

• Student Conduct  

• Student Health Service  

• Student Affairs, Office of the Vice President  

• Residence Life and Housing  

• University Police  

• Title IX  

• EOP Office  

• Health Promotion  

• Multicultural Life and Diversity Office  

• Substance Abuse Prevention and Education  

• SUNY Cortland Cupboard (food pantry, located at the Interfaith Center)  

• Employee Assistance Program  

• Human Resources 

• Promoting Academic Student Success (PASS) online system 

 

 



Off-Campus Resources  

There are many opportunities to access help in Central New York. Below is a partial listing of Off-Campus 

Resources.  

• Dial 211 for more services in Cortland County  

 

Alcohol/Drug/Mental Health Assistance  

Syracuse Recovery Center  607-756-4167  

Cortland County Catholic Charities  607-756-5992  

Cortland County Mental Health  607-758-6100  

Family Counseling Services  607-753-0234  

Alcoholics Anonymous  607-753-1344  

NYS Smokers Quit Line  866-697-8487  

Cortland County Mobile Crisis Unit  607-756-3771  

Aid to Victims of Violence  800-336-9622  

NY State Poison Control  800-222-1222  

Cortland City Police  607-756-2811  

NY State Police Dispatch  607-756-5604  

SUNY Cortland UPD  607-753-2111  

Cortland Fire Department  607-756-5612  

Cortland County Trauma Response  607-345-1819  

 

The Behavioral Assessment Team (BAT) has developed an extensive folder of resource materials that will be 

disseminated soon to faculty and staff. For additional information, go to cortland.edu/bat. 

 

                                                                                                                               


